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Features Supported

Message Lights Yes

Forward to personal greeting RNA Yes
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Forward to personal greeting Busy Yes

Forward to personal greeting DND  

Different busy greeting Yes

Auto login to a mailbox Yes

Trunk ID multiple tenant  

Voicemail transfer  

Record a call  

DID Fax No

Caller ID with message Yes

Trunk to trunk transfer (unsupervised)  

Loop start disconnect No

Tone disconnect No

SIP disconnect Yes

Supervised transfers No

Blind transfers Yes

Call screening No

Caller queuing No

Hospitality Features Supported

Property management integration (PMS)  

Room phone control  

Wakeup calls Yes

Failed wakeup alerting  

Guest name changes  

Room Clean - Room Dirty Status  
 

 

PBX Requirements and Programming
 

Requirements

● Avaya ACM CM v5 or above.
● Avaya SIP Enablement Services
● Avaya Communications Manager
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Known Issues

None.

 

Programming

This section describes the procedure for setting up a SIP trunk between Avaya 
Communication manager and Avaya SES.

 

Capacity Verification

Enter the display system-parameters customer-option command.  Verify the number 
of OPS stations for the voicemail system.  You will need one for each line on the DuVoice 
system.

 
On tab 2 verify the number of SIP trunks available.  
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IP Codec

Enter change ip-codec-set <c> command, where c is a number between 1 and 7, 
inclusive.

 

Configure IP Network Region
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Enter change ip-network-region <n> command, where n is a number between 1 and 
250 inclusive, and configure the following.

● Authoritative Domain
This domain must match the SIP Domain value configured in Avaya SES.

● Intra-region IP-IP Direct Audio
Default value for this field is yes.

● Inter-region IP-IP Direct Audio
Default value for this field is yes.

● Codec Set
Set this to the value of the codec set selected under IP Codec.

 

Configure IP Node Name

Enter change node-names ip.  Add a node name for Avaya SES along with its IP address.

Configure SIP Signaling

Enter add signaling-group <s> command, where s is an available signaling group and 
configure the following.

● Group Type
Set to sip.

● Near-end Node Name
Set to procr.
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● Far-end Node Name
Set to the Avaya SES name or procr if hosted on the same board.

● Far-end Network Region
Set to the region configured under IP Network Region.

● Far-end Domain
Set to the value entered in Authoritative Domain.

 

Configure SIP Trunk

Enter 
Enter add trunk-group <t> command, where t is an unallocated trunk group and 
configure the following.

● Group Type
Set the Group Type field to sip.

● Group Name
Enter a descriptive name.

● TAC (Trunk Access Code)
Set to any available trunk access code.

● Signaling Group
Set to the Group Number field value to the signaling group.

● Number of Members
Allowed value is between 0 and 255.  Set this value to twice the number of voice ports 
on the DuVoice.
Note: Each SIP call between two SIP endpoints requires two SIP trunks for the 
duration of the call.

● Service Type
This must be set to public-ntwrk to support proper integration.
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Enable Divesion Header
This is required for proper integration.  This is configured on tab 4.

 
Configure SIP Endpoint
Enter add station s, where s is an extension valid in the provisioned dial plan.  Create a 
station for each line of the voicemail.

 
● Type

Set to 9600SIP.
● Name

Enter a descriptive name for this station.
● On tab 6 set the SIP Trunk to the trunk number created above.

 

Enter add off-pbx-telephone station-mapping command and configure the 
following.  Perform this for each voicemail port configured above.
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● Station Extension
Set the extension of the OPS station as configured above.

● Application
Set to OPS.

● Phone Number
Enter the number the line will use for registration and call termination.

● Trunk Selection
Set to the trunk group number configured in for your SIP trunk.

 

Configure LWC MWI

Enter change feature-access-codes command and enter a feature access code for LWC on/
off.  Check your dialplan and other feature codes for an available code.
Note:  You cannot use a pound sign for any feature code dialed by DuVoice system.

 

Configure Avaya SIP Enabledment Services

Configuration of the Avaya SES must be performed via Internet Explorer only and will not 
operate correctly on any other browsers.
 
Login to your SES via Internet Explorer and set the System Properties

 
● SIP Domain

Enter the domain configured for your IP Network Region.
● Enter the SIP License Host.
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Add matching user to the SES for the extensions created on the ACM.

● Primary Handle
Set this to the extension number.

● User ID
Set this to the extension number.  This field will be used as the Username for the 
voicemail port in System Configuration.

● Password
Enter a password.  This field will be used as the Password for the voicemail port in 
System Configuration.

● First Name/Second Name
Enter a descriptive first and last name.

● Add Communication Manager Extension
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Be sure to check this box.  This will create a mapping for this extension between the 
SES and ACM.

 
When the Add button is pressed enter the extension number and confirm the 
Communication Manager Server field is correct and click Add.
 

 

Configure Voicemail
This document assumes the voicemail software has already been installed.
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Configure Ports

Each voicemail port must be configured with it's corresponding User in the SES.
 
Start System Configuration
 
Double click the first configured port.

● Extension number
Enter the extension number for this port.

● Hunt group extension is a member of
Enter the hunt group number for the voicemail system.

 
Click the SIP Configuration tab.

● Account Name
Enter the user name for this port entered in the SES.

● Password
Enter the password entered for this user in the SES.

● Domain
Enter the domain name the SES is configured for.

● Server Port
The default is 5060.

● User agent
The default value is DuVoice.
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Click the SIP tab.
 
This tab is a duplicate of the SIP tab located under Features|Connectors.  The settings on 
this tab are not port specific, but rather Location specific.

● Location
If this port is located on a different location than the default choose the location.

● Registrar address
Enter the address of the SES server.

● Extensions address
Confirm this is the address the system will use to communicate with the switch on.
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Click Ok and perform these actions on all the remaining ports.
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