@ ShoreTer Du oice

TechConnect

SHORETEL APPLICATION NOTE

for
DuVoice DV2000 Hospitality
Date: June 29, 2017

App Note Number: TC-17036

For use wi DuVoice DV2000 Hospitality
Product: ShoreTel Connect ONSITE
System: . ST Connect 21.82.2128.0




ShoreTel Application Note

Contents

(O] 01 (=] 31 I TSP PPRPPPPN 2
INEFOTUCTION .ttt 3
NETWOTK TOPOIOGY ...t 6
SPECIAI NOTES ... 7
ShoreTel CONfIQUIALION .......ooiiiiiiiiiiiee ettt eeeees 8
DUVOICE CONFIGUIATION ...t s 17
CONCIUSION ... 28
AAITIONAI RESOUITES ...ttt ettt ettt ettt e e et e et et e e e e e eeeeeeeees 29
ShoreTel. Brilliantly simple business communiCations. .............ouuuvviviiiiiiiiiiiiiiiiiiieieeeee. 29

ShoreTel tests and validates the interoperability of the Member's solution with ShoreTel’s published
software interfaces. ShoreTel does not test, nor vouch for the Member's development and/or quality
assurance process, nor the overall feature functionality of the Member's solution(s). ShoreTel does not test
the Member's solution under load or assess the scalability of the Member's solution. It is the responsibility
of the Member to ensure their solution is current with ShoreTel's published interfaces.

The ShoreTel Technical Support organization will provide Customers with support of ShoreTel's published
software interfaces. This does not imply any support for the Member's solution directly. Customers or
reseller partners will need to work directly with the Member to obtain support for their solution.
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Introduction

This document describes the configuration procedures for integrating the DuVoice DV2000
Hospitality solution with the ShoreTel Connect Onsite system. In addition to guest and staff voice
messaging, DuVoice provides an interface between the ShoreTel IP switch and the Property
Management System (PMS), guest and staff controlled wake up calls, and staff administration
access via a Web console. The ShoreTel “Hospitality Service” allows the DuVoice to change
class of service on guest room extensions and add the guest name on their ShoreTel system
based on information received from the PMS upon check in and check out.

DuVoice

DuVoice has created messaging solutions since 1990. Since the mid-1990’s, DuVoice has place
a special focus on providing messaging solutions to the hospitality industry. Product
development, technical support and professional services combine to make DuVoice a leader in
the industry.

Features

Guest Messaging

The DV2000 system provides guest mailboxes which are easy for any guest to use. Mailboxes
will be reset automatically upon check out — archiving messages, removing wake up calls, turning
off message lights and routing callers to the operator from a checked out room.

Staff Messaging

DuVoice recommends using the ShoreTel voice messaging for staff but the DuVoice server can
be used for staff messaging as well. Messaging features for staff include enterprise class staff
messaging that provides voicemail messages to a staff member’s email.

Guest Wake-up Calls

Guests can schedule their own wake up calls from their telephone via touch-tones, or they can
request staff to schedule the call for them. With the easy to use InnDesk Web console, staff can
set the wake up call using any PC on the hotel network through the web console. Staff can also
use a special staff Touch-tone User Interface (TUI) to set wake up calls from any telephone. The
system can be configured to retry wake up calls for a preset number of attempts. In the event
that all calls go unanswered, the system can generate a notification call to staff to alert them of
the failed wake up call. A detailed report of wake up call activity is available to staff. The guest
is presented a friendly wake up call announcement and even has the ability to snooze the wake
up call for 10 minutes. The announcement can be recorded by hotel staff or professional studio
talent.
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Integration with any PMS

DuVoice supports integration with any Property Management System. There are many different
vendors and protocols that support various features. While DuVoice has relationships with many
PMS companies, DuVoice can appear to the PMS software as a popular hospitality PBX. This
allows compatibility with any PMS vendor. Basic features such as check in, check out and room
clean/dirty are supported by most PMS companies. More advanced features such as setting
wake up calls through the PMS are also available on some PMS integrations.

Track Housekeeping

From a room, housekeeping staff can enter a special code using the guest room telephone to
indicate that they are working in that room. Upon completion of room cleaning, staff can enter a
code to indicate that the room is clean, still dirty or in need of maintenance. DuVoice can send
that update information to the PMS depending on the system in use.

Contact Information Technical Support
DuVoice Inc. Tel: +1 425 250 2393
608 State Street South Email: support.DuVoice.com

Kirkland, WA 98033
Tel: +1 425 889 9790
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ShoreTel Hospitality Service

An available ShoreTel designed service installed on the ShoreTel Connect server which enables
the DuVoice system to change the name and User Group associated with a guest room phone
when guests check in/out.

e Changing the name insures hotel staff phones display the guest’'s name on the phone’s
display.

e Changing the User Group enables control of the calling permissions for each room (e.g.
reducing call permissions for unoccupied rooms, increasing them at check in).

The ShoreTel Hospitality Service enables these functions but requires a compatible DuVoice
system to initiate the changes.

ShoreTel Professional Services has created the Hospitality Service solution to allow external
property management systems to initiate user name and User Group changes on their ShoreTel
system. This can ensure, for example, when a hotel guest checks into a room, the guest’s name
will appear on their ShoreTel room phone and the User Group of the phone will be changed to
allow the desired calling access (i.e. to make external long distance calls). When a guest checks
out, the name on the phone can be reset to a generic name (e.g. “Room 234”) and the User Group
can be reset to “house phone” access.

The Hospitality Service is a Windows install package consisting of STHospitalitySetup.exe and
STHospitalitySetup.msi files. Copy both these files to a permanent location anywhere on the
ShoreWare Director server and execute STHospitalitySetup.exe, accepting all defaults.

The default install location is “C:\Program Files\ShoreTel\Hospitality Service”. The service itself will
appear in the Windows Services Control Panel under the name “STPS Hospitality Service”. This
service must be running for the Hospitality Service to perform its function. It should begin running
automatically upon install and upon server startup (e.g. after a reboot).

The Hospitality Service can function only when installed on the ShoreTel Connect server.

Requests to change the name and/or User Group of a ShoreTel user must be initiated by an
external automated system such as a property management system. The ShoreTel Hospitality
Service will not take any action without such external stimulus.
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Network Topology
ShoreTel

ShoreTel

ENE IP Phone

=

ShoreTel
Voice Switch

Az

Test Environment

Analog or IP Guest Phones

e ShoreTel Connect ONSITE Server

e ShoreTel Virtual Phone Switch

e ShoreTel Voice Switch

e ShoreTel IP Phones

e ShoreTel Hospitality Service (Version 1.6.6)

e ShoreTel Applications Licensing (Version 1.2.1)

¢ DuVoice DV2000 Hospitality Server (Version 6.00.57)

NOTE: This Application Note assumes the setup, configuration and licensing of the
Virtual/Physical Switches has already been completed. If you require additional information,
please refer to the ShoreTel Connect Onsite Planning and Installation guide at the following
location.

ShoreTel Connect Onsite Planning and Installation Guide
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Special Notes

The following considerations must be taken when implementing a DuVoice DV2000 system with
ShoreTel's Hospitality Service on the ShoreTel Connect ONSITE system.

DuVoice DV2000 Server

DV2000 turkey server or software only (Windows 7 stand alone or VMWare).

ShoreTel Hospitality Service

The ShoreTel Hospitality Service is installed on the ShoreTel Connect server (SKU 18047
Hospitality Connector). The ShoreTel Applications Licensing Server must also be installed on the
ShoreTel Connect server prior to installing the ShoreTel Hospitality Service application.

ShoreTel 39 Party Voice Messaging License

A ShoreTel External Unified Messaging SIP Link license (SKU 30080 SIP-based third party
messaging integration License) if the DuVoice system is to be used for staff messaging. If
ShoreTel is hosting the messaging for staff and guest, then this license is NOT required.

DV2000 Connectivity to PMS

Serial or IP connection to PMS.

NOTE: For additional information on SIP integration with a ShoreTel Connect ONSITE system, please
refer to Chapter 19 of the ShoreTel Connect Onsite System Administration Guide.
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ShoreTel Configuration

The configuration information below shows examples for configuring ShoreTel, and DuVoice as
an External Voice Mail System via SIP. Even though configuration requirements can vary from
setup to setup, the information provided in these steps, along with the ShoreTel Planning and
Installation Guide and documentation provided by DuVoice should prove to be sufficient.
However, every design can vary and some may require more planning than others.

Call Control Options

This section describes the SIP settings required on the ShoreTel system to work with DuVoice.
This is accomplished from ShoreTel Connect Director.

1. Navigate to Administration > Features > Call Control > Options
2. Verify the parameters located under the SIP section

3. Realm: The realm is used in authenticating all SIP devices. Changing this value will require
a reboot of switches serving as SIP extensions. It is not necessary to modify this parameter

4. Enable SIP Session Timer: Ensure this parameter is checked

Session interval: Session interval value indicates the SIP session registration period.
There is no need to modify the default value of 1800 seconds.

6. Refresher: The refresher setting decides if user agent client or user agent server refreshes
the session. There is no need to modify the default value of “Caller (UAC).”

7. Click SAVE

SIP:
Realm: |:ShoreTe| |

[+ Enable session timer

Session interval: | 1800 seconds (90-3600) &
Refresher [Caller (UAC)
ShoreTel. Brilliantly simple business communications. Page 8 of 29
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SIP Proxy Settings — Allocating SIP Proxy Ports

This section describes the Switch configuration required on the ShoreTel system to work with the
DuVoice. Depending on the switch type, ShoreTel Voice Switches, and Virtual Phone Switches
support variable numbers of SIP Proxies and IP Phones, and can be verified on the Switch Edit
page of ShoreTel Connect Director.

ShoreTel ShoreGear Switches with processing resources that support Digital and Analog ports
can be reallocated to support 100 SIP Proxies. The ShoreTel Administrator can define one of the
“Port Type” settings from the available ports to “100 SIP Proxy”, as well as sufficient “IP Phone”
ports to support the total number of IP Phones. The following example shows Port allocation
designated on a ShoreTel SG-90 for IP Phones and SIP Proxy resources

Port Port Type Trunk Group Description Jack Number
1 5 IP Phones 4 4 \PO1 ] |
2 |[100 SIP Proxy 4 P02 |

If the ShoreTel ShoreGear Switch that you have selected has “built-in” capacity (i.e., ShoreGear
50/90/220T1/EL, etc.) for IP phones and SIP trunks, you can also remove 5 ports from the total
number available to provide the “100 SIP Proxy” configuration necessary. Every 5 ports you
remove from the total available will result in “100 SIP Proxy” ports being made available. The
following example shows 5 ports removed from total available resulting in 100 SIP Proxy ports
being available.

Built-in capacity:
IPphone +  SIPtrunks = Total
| 25| 0| |25 of 30 (100 SIP proxy ports)
ShoreTel. Brilliantly simple business communications. Page 9 of 29
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Site Settings

The next settings to address are the administration of Sites. The ShoreTel Administrator can
designate up to two Proxy switches per site for redundancy and reliability: one switch is assigned
as the primary Proxy server, and the other switch acts as the backup Proxy server in case the
primary fails. A Virtual IP Address is the IP Address of the switch that is configured as the SIP
Proxy server for the Site. The Virtual IP Address must be static. If you choose not to define a
“Virtual IP Address,” you can only define one proxy switch, and there will be no redundancy or
failover capabilities. The switches available in the “Proxy Switch 1/ 2” will only be shown if proxy
resources have been enabled on the switch. This is accomplished from ShoreTel Connect
Director.

1. Navigate to Administration > System > Sites
2. Select the name of the Site in which SIP Proxies will be assigned

3. Inthe General Tab, set Proxy switch 1: Select the ShoreTel switch configured with SIP
Proxies for the Site

4. Click SAVE

Virtual IP address: |
Proxy switch 1: IVPhﬂ"ﬁ
Proxy switch 2 |<None>

NOTE: Once the ShoreTel switch has been selected to support SIP Proxies, please note the IP
Address of the switch as it will be used later in the DuVoice configuration under the SIP
configuration.

ShoreTel. Brilliantly simple business communications. Page 10 of 29
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Configure a SIP Profile

This section describes the steps required to configure the DuVoice system as SIP Server on the
ShoreTel system. This is accomplished from ShoreTel Connect Director.

1. Navigate to Administration > Appliances/Servers > Integrated Servers > SIP Profiles

2. Click New, to create a new SIP Profile

[Search | sip Profies New | copy | oELETE | BukDELETE B
}' n Tl“o iii i | NAME + | ENABLED % |USER AGENT < PRIORITY ¥
||! DMNISTRATION | R Y] |Microsoﬂ Exchange v 5 ‘50

i+ Users

 Trunks

. Telephones

Appliances/Servers

Flatform Equipment

Spare Switches
SIP Servers
SIP Profiles
i+ Features
. System
. Applications

In the General Tab, define a Name: In our example, we entered “DuVoiceHospitality”.

For the parameter User agent:, enter “.*” (without quotes, enter a period followed by the
asterick).

5. For the parameter Priority: The default is 100, no change is required.

6. Enable the profile by checking (enabling) the Enable option.

ShoreTel. Brilliantly simple business communications. Page 11 of 29
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SIP Profiles NEW | COPY | DELETE | BULK DELETE
DuVoiceHospitality [ SAVE J| RESET J[ CANCEL | B
J’ GENERAL

Name: \DuVoiceHospitality ] .

User agent: [.* ]

Priority: 1100 |

[l Enable

System parameters: ;zz:gzg;zi ;i £y N

HoldSupport=no

AddrSupport=diversion
EnableSymmetricDtmf=yes
OU=zeSipProxyCut=yes
OAEMedialessPort=8600
AllowedCodecs=PCMO/8000
OptionsPing=1

Custom parameters:

7. Click SAVE
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Configure a SIP Server

This section describes the steps required to configure the DuVoice system as SIP Server on the
ShoreTel system. This is accomplished from ShoreTel Connect Director.

1. Navigate to Administration > Appliances/Servers > Integrated Servers > SIP Servers

2. Click New, to create a new SIP Server

NEW | COPY | DELETE | BULK DELETE

(Search ]| sip servers
Aol i m i - - -
Duvoice | save )|(REseT ] [(canceL ] E
FDMINISTRA“ON I SE F P e—
GENERAL
| Users —
|- Trunks. Name: [DuVoice
| Telephones Site: |Headquarlers
T
Protocol: UDP
Platform Egquipment . |'1D 1405115 |
Spare Switches Host (name [ address / domain): L .
Integrated Servers Cwverride default port: | |
I [ Allow external voice mail for Extension-Only user I
SIF Profiles [ Allow fax redirect fo this server
» Features Extension: [131 ]| [ sHow REFERENCES
|- System
i Executives v
. Applications Assigned user group:
SIP profile: IDuVoiceHospitality
Digest authentication: [-None-
Username: \ |
Password: [sasessss | (6-26 characters)
o '\

N o g ko

10.

Define a Name: In our example, we configured “DuVoice”.

Define a Site: Select the appropriate site location.

For the parameter Protocol: Click on the drop-down arrow and select “UDP”.

Host (Name/Address/Domain): Enter the IP Address of the DuVoice Server

Allow external voice mail for Extension-Only user Check (enable) this parameter.
Checking the parameter “Allow external voice mail for Extension-Only user” will require the
ShoreTel External Unified Messaging SIP Link license from ShoreTel.

Extension: ShoreTel Connect Director will automatically assign the next available extension
number, but it can also be modified to any available extension number.

Assigned User Group: Assign an appropriate user group that has access to the necessary
trunks, in our example we selected the “Executives” user group.

SIP Profile: Click on the drop-down arrow and select the SIP profile created in the previous

section (in our example, we configured “DuVoiceHospitality”).

11. Click SAVE

ShoreTel. Brilliantly simple business communications.
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User Groups

This section describes the steps to configure two user groups for the hotel room phones. The
user groups will be changed by DuVoice upon hotel guest “Check-In” and “Check-Out” from a
room. This is accomplished from ShoreTel Connect Director.

1. Navigate to Administration > Users > User Groups
2. Click New, to create a new User Group

Define a Name: In our example, we configured “Restricted”, this User Group will be set
when a hotel guest checks out of a room.

4. COS - Call Permissions: Set the restriction accordingly, in our example we configured
“Local Only”.

5. Voice mail interface mode: Click on the drop-down arrow and select “External Voice Malil,
SIP”, in our example DuVoice is configured as the External Voice Mail System.

User Groups NEW | COPY | DELETE
Restricted |[ SAVE ]|{ RESET | [ CANCEL | B
. GENERAL PROFILE

Name: [Restricted

COS - Telephony: Fully Featured View Class of Senvice
COS - Call Permissions: ILocaI Only View Class of Service
COS - Voice Mall ILarge Mail Box View Class of Service

[l Send caller 1D as caller's emergency identification (CESID)
[l Send DID as caller's emergency identification (CESID)
Account code collection mode: None

[¥] Show ShoreTel Connect client users a list of account codes when dialing

Voice mail interface mode: IExternaIVoice Mail, SIP |
—
Music on hold: I<Systern Default>|v|
Outgoing trunk groups (Access Code):
Available: Selected:
NAME + | Access cone = |Tvee < | sme : NAME + | Access cone
Analog Loop Start g Analog Loop Start Headquarters ¥ Analog Loop Start ‘9
Digital Loop Start 9 Digital Loop Start Headquarters A .
Digital Wink Start 9 Digital Wink Start Headquarters L]
ShoreTel SIP Trunks 9 SIP Headquarters
v
0 1 < Page(t of1 » »iRows/page View 1-8of8
6. Click SAVE

From within the User Groups menu (Administration > Users > User Groups)

8. Click New, to create the second User Group
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9. Define a Name: In our example, we configured “Unrestricted”, this User Group will be set
when a hotel guest checks into a room.

10. COS - Call Permissions: Set the restriction accordingly, in our example we configured
“No Restrictions”.

11. Voice mail interface mode: Click on the drop-down arrow and select “External Voice Mail,
SIP”, in our example DuVoice is configured as the External Voice Mail System.

User Groups

Unrestricted

J GENERAL PROFILE

NEW | coPY | DELETE

[ savE ]| RESET ][ CANCEL |

E

I MName:

[Unrestricted |I

COS - Telephony:

IFuIIyr Featured View Class of Service

| cos - cail Permissions:

COS - Voice Mail:

Account code collection mode:

Large Mail Box View Class of Service

[V Send caller ID as caller's emergency identification (CESID)
[W1 Send DID as caller's emergency identification (CESID)

None

[ Show ShoreTel Connect client users a list of account codes when dialing

I Woice mail interface mode:

External Voice Mail, SIP

Music on hold:

<System Default=v|

Outgoing trunk groups {(Access Code):

No Restrictions IVe\-.- Class of Service

ShoreTel SIP Trunks

SIP

4 <4 F'age[1 :\oﬂ == =1 Rows / page: [10[w]

Headquarters

Awvailable:

NAME > |ACCESS CODE = | TYPE SITE =
Analog Loop Start |9 Analog Loop Start Headquarters

Digital Loop Start 9 Digital Loop Start Headquarters ~
Digital Wink Start 9 Digital Wink Start Headquarters

Vv

View 1 -8of8

II

Selected:
NAME < | ACCESS CODE
ShoreTel SIP Trunks o

12. Click SAVE

ShoreTel. Brilliantly simple business communications.
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Users

This section describes the steps to configure users, guests, with ShoreTel phones in their rooms
to access the DuVoice voice messaging system by pressing the Voicemail button on their
ShoreTel phones. This is accomplished from ShoreTel Connect Director.

1. Navigate to Administration > Users > Users

2. Click New, to create a new user

3. Define the First name: and Last name: Enter the appropriate user information
4

Define an Extension: ShoreTel Connect Director will automatically assign the next
available extension number, but it can also be modified to any available extension number

5. Define the License type: In our example, we chose “Extension-Only”, since the DuVoice
system will be hosting the voice messaging.

6. Define the User group:

For the parameter Mailbox server: Select the name of the DuVoice SIP Server created
previously (Administration > Appliances/Servers > Integrated Servers > SIP Servers)

Users NEW coPY DELETE EXPORT... | BULKDELETE | BULK EDIT
Extension 120: Room 120 “iew Escaiation Profle  View Programmable Butions I[ SAVE ]I[ RESET | [ CANCEL | =
J" GENERAL TELEPHONY VOICE MAIL ROUTING MEMBERSHIP APPLICATIONS DNIS
First name |Room 120
Last name: [
Extension [120 [ SHOW REFERENCES |

|
]
J
Email address: [ | # Edit System Directory record
kg

Client username: |

[ Include in System Dial by Name directory
[1 make extension private

DID Settings: change settings_
PSTN failover. None
Caller 1D (overwrite DID): [ | re.g. +1 (408 331-33000
I License type: [Extension-Only I
Access license: [Connect Client
I User group: [Unrestricted I’ Go to this user group
Site [+ Go to this site
Language: [English{UsS}
Primary phone port: IF phone: 00-10-48-31-10-78. change settings...
Current port: [00-10-49-31-10-7B | [ GO PRIMARY PHONE |
Jack # [ J
| Maiibox server [Duvoice >~
Client password: [evescaee | (6 - 26 characters)

SIF phone password: e | (6 - 26 characters)

NOTE: The DuVoice system will initiate user name and User Group changes on the ShoreTel
phones/system. If the “License type” is configured as “Extension-Only”, then “Any IP
Phone” cannot be selected, but instead must be set to “SoftSwitch”.

ShoreTel. Brilliantly simple business communications. Page 16 of 29
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DuVoice Configuration

The following steps detail the installation process of the DuVoice DV2000 setup wizard,
followed by the DuVoice System Configuration used to connect as SIP Server with a ShoreTel
Connect Onsite system.

NOTE: This Application Note assumes the licensing of the DuVoice software and the Dialogic
PowerMedia (referred to as HMP) has already been completed. For additional information on
licensing, please consult with your DuVoice representative or your reseller. Please refer to the
DuVoice DV2000 v6 System Reference Guide for system requirements and installation
procedures of Dialogic PowerMedia.

1. Install the DuVoice software from the DV2000 Setup Wizard.

2. Review the information required for the installation, then click on the Next button.

LS

“Welcome ta the DY2000 5 etup ‘wWizard.

Thig wizard will guide you through the imtial setup and configuration of pour
Yoice Messaging Server.

You will need to know all of the following in order to proceed:
- Type of Telephone Switch.
- Site: Mame.
- Site telephone number.
- Extengion numbers for each voice port.
- SIP zerver [registrar] name or IP address.

< Back Cancel Help
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3. Define the Site Name: In our example, we configured “ShoreTel Lab”.

4. Complete the remaining fields, and click on the Next button.

Site Mame i required. All other entries should be filled

Site Mame: IShoreTeI Lab

Site Telephone
Dealer Mame
Dealer Telephone
Address

Address

State

Zip

City

Country

hEE1212
ShoreTel
REE1212

123 456 blvd
suite 100
A

34560
Mleswark
IS4,

[

< Back || Cancel |

Help

5. Define the Operator extension or huntgroup: In our example, we did not modify the
defalult value “0”, then click the Next button.

Operator extension or huntgroup: ||E

(v  Enable operator to send/receive voice messages

and receive YeMail.

< Back Cancel

Help

ShoreTel. Brilliantly simple business communications.
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6. For the PBX Model, select ShoreTel from the list of telephone systems, then select
ShoreTel PBX. Click on the Next button.

[ — )

Select the telephone system the Dutoice will be connected to.

If pou do not see vour particular telephone svstem listed select Other,

Alcatel
Azterizk
Avapa

Cizgco

Dialogic PG
Mitel

MWEC

Other
Panazonic

- Siemens

< Back Meut » | Cancel Help

7. For MWI Method, verify the parameter SIP Notify (Default value) is selected. Click on the

Next button.

T — -

Chooge the method by which message waiting lights will be set and
cleared,

 TAR
i SMDI

" Inband using a feature or shortcade
O HTTP

Inband codes

Enter the code uzed to et and clear the meszage waiting lights. Enter
an E for the extenzion number. If an E iz not specified it will be
automatically added to the end of the code.

Far exarnple: “81°E" ar *4E

Set code Clear code

¢ Back Cancel Help

ShoreTel. Brilliantly simple business communications.
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8. For the SIP Information parameter, Server IP Address or DNS name: Enter the IP
Address of the ShoreTel Proxy switch (defined earlier in the ShoreTel Connect Director
under Administration > System > Sites). Click on the Next button.

Enter the zerver name or IP address of the SIP registrar with which the SIP
ports will be registered; this iz optional but recommended. Typically, this will
be the server name or IP address of the |P PBX.

Server [P Address or DMNS namme:

gi in orma!mn E

4 Back || Cancel | Help

9. For the Voice Ports, click on the Extension field for each Port number and enter the
extension number of the DuVoice SIP Server (defined earlier in the ShoreTel Connect
Director under Administration > Appliances/Servers > Integrated Servers > SIP Servers).

Click on the Next button.

Thiz system will be configured for 4 vaice mail ports. IF you know the
extension of each port enter it in the space provided by clicking the ports
extension field below. Entering the extension numbers iz required for some
integrations and will help with resalving integration issues.

1 Y'ou da not know the extensions leave them blank. they can be entered
later in Systerm Canfiguration.

Woicemail Huntgroup: I

[~ Auto increment extenzion rumbers baged on line 1.

Number | Extension

Fart1 131

Part 2 151

Port3 131

Port 4 131

4 | m 3

EUIEE !D!!S E

< Back | Cancel | Help

ShoreTel. Brilliantly simple business communications.
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10. Review the setup wizard settings, then click on the Finish button to save the configuration
and complete the wizard installation.

[ —

Thiz completes the setup wizard, Pleagze review the settings below and if
they are cormect press Finish

PB Templater SIP SHORETEL.

v

Meszage waiting method will be zet to SIF.

Will Create 4 woice mail port(z]:
Paort 1 at Extension: 131
Part 2 at Extenzion: 131
Port 3 at Extenzion: 131
Port 4 at Extension: 131

Port 1 at Hunt group:
Part 2 at Hunt graup:
Port 3 at Hunt group:
Port 4 at Hunt group: !

SIP PEX: 10.140.5.101

¢ Back | Cancel Help
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Configure the System Configuration Parameters

This section describes the steps required to configure the System Configuration parameters on
the DuVoice system.

1. Open the DuVoice System Configuration, then select Telephony > SIP Configuration from
the menu bar.

I !ys!em !on |gura!l0n . . !L!

File Site | Telephory | Features
Device Call Routing...

alP Line 1 Integrations...

SIP Line 2 -

<IP Line 1 I SIP Configuration.
SR Line 4 Save Line Settings

Hunt Group | PBX Template | SIP User | Server | Enable Registerl
SIP_SHORETEL 10.140.5.101 MNa
SIP_SHORETEL 10.140,5.101 MNa
SIP_SHORETEL 10.140.5.101 Na
SIP_SHORETEL 10.140.5.101 Na

Configure SIP settings,

oM

2. Select PBX Settings, for the parameter PBX IP or DNS enter the IP Address of the ShoreTel
Proxy switch (defined earlier in the ShoreTel Connect Director under Administration > System
> Sites), and verify the parameter Port is set to “5060”

Set Transport Protocol to “UDP”.

4. Set Register using to “Local IP address”, then click on the OK button to save the changes.

SIP Configuration

=

E=N| R <™

o PBX Settings

- Lines
o WAWVT £ DIMAG Routing

PBX Settings

Local address

IF'B><IF' ar DNS

10.140.5.101

Pait |5050 |

Drarnain M amne: I

Fieqister expire time ISEDD _I:: seconds

Fiealm I

— Dptional Backup Server

[~ Default to primary on restart,

Qrder

| PEX IF or DNS Narme

L S

LI}

 Tranzport Protocol

= TCP

— Register uzing

 PEx address

& Local IP address

© Diomain Mame

I Ok " Cancel |
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5. From the Telephony > SIP Configuration menu bar, select Lines and confirm the parameter
Register, as well as all other Line numbers are not checked. Click on the OK button to save
the changes.

===

----- PEX Settings Lines
W Routing Line |0 FReogister |Exension | Account | Password | UserAg

1 ] 131 Dut/oice

2 J 131 Duvoice

3 ] 131 Duvoice

4 ] 131 Duvoice

< | I ] 3

Auto Number Extension Auto Number Account I Match Passwords

Cacel_|
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Configure the Hospitality Configuration Parameters

This section describes the steps required to configure the Hospitality Configuration parameters
on the DuVoice system. This configuration is used by the DuVoice system to change the
ShoreTel user names and User Groups via the ShoreTel Hospitality Service.

1. Open the DuVoice System Configuration, then select Site > Profiles from the menu bar.

File || Site [ Telephony  Features
Dewi Events., n Hunt Group | PEX Ternplate SIP User SEnEr | Enable Registerl
TP nfarmation.. SIP_SHORETEL 10.1405.101 Mo
ary : SIP_SHORETEL 10.1405.101 Mo
gpi| Profis- SP_SHORETEL 101405108 No
rL Secuniby.. SIP_SHORETEL 10.1405.101 Mo
Tenants..
I —— [ [

2. On the Profiles menu, select the profile name System Default, and click on the Edit button.

‘IPru:uFiIesI

Mame P35 | Maiboxes |

Edit...

‘

Syskem Default 1

&dd..,

Copy

| b

Delete

Close
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3. The Profile Configuration dialog will be displayed.

Hrofile Lonfiguration EE!L! I

o Details « ShoreTel
i Line Access B
- MWW Inband Codes [etwotk

§....outdia|'rrans|atigm IF or DME MNarme 10.140.5.40 |
[ PExLink | TCP Portnumber 8057

o Bvaya SO Scheduling

Retries 3

- Aeonix

- Al catel OXE
- Al cate] OXO
. Cisco

m

- IPitarry

. HTTP Post

- IP Office

. Metaswitch

- Mitel

. MEC MEL&X Madel 60,90
- MEC KTS-i

- ShaoreTel Humber of zeconds to wait bebween retries

SIEMENS Walue Between 10 and 500.

LI FS—T—

=

QK I Cancel |

4. Click and expand the category PBX Link, and select ShoreTel. For the parameter IP or DNS
Name, enter the IP Address of the ShoreTel Connect ONSITE Server.

5. Click the OK button to save the changes.
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Configure the Hospitality Phone Control Parameters

This section describes the steps required to configure the Hospitality Phone Control on the
DuVoice System. This configures the DuVoice Hospitality interface for sending changes to the
ShoreTel Connect server when interfacing with a Property Management System (PMS).

1. Open the DuVoice System Configuration, then select Features > Hospitality from the menu

bar.

i System Configuration i i -L-

File Site  Telephony Featuresl

Device | Connectars... PBX Template | 3P User | Server | Enable Registerl

SIF Line 1 Emergency Alett. SIP_SHORETEL 10.140.5.101 No

5P Line 2 — SIP_SHORETEL 10.140.5.101 Mo

SIP Line 3 blospa SIP_SHORETEL 10,1405.101 No

AP Line 4 IP Office Push Senver.., SIP_SHORETEL 10.140.5.101 Mo
Language...

Configure hospitality sett 3 ’_ MUK y
Systern Alerts
Wemail..,

2. On the Hospitality Configuration dialog, select the category Phone Control and verify the
parameter Auto-set phone state on has both Check-in and Check-out boxes checked.

Hospitality Configuration

= Server 1

i Language
haid Codes

Phone Control

—Auto-zet phore state on————————————————— Call accouting
¥ Check-ir: IChecked In VI Type: Irrnoner— ;I
¥ Check-out: IEheckEd Out vl Enabled: Irrno change-- ;I
Drisabled: I--nu change-- ;I
 User group restrictions / call restriction walue:
To edit an entry, left-click onit. For all ather Fieset restrictions to defaults for:
actionz, right-click any row to display a menu. Mo Changs - ;I
Display Text | PBX value | PMS value |
Checked In UNRESTRICTED
Checked Out RESTRICTED
Active PMS: DuVoice Advanced

Apply

3. For the parameter Display Text, enter a description for the user group restrictions.
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4. PBX Value, enter the name of the ShoreTel User Groups (defined earlier in the ShoreTel
Connect Director under Administration > Users > User Groups).
5. Click the OK button to save the changes.
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Summary of Tests and Results

N/S = Not Supported N/T= Not Tested N/A= Not Applicable

ID Result Name Description Notes
1.1 PASS Call each Each port answered
voicemail portin
turn
1.2 PASS Leave new Verify MWI ON
message in
mailbox
1.3 PASS Retrieve last new | Verify MWI OFF
message in a
mailbox
1.4 PASS Room Extension Use the Front Desk application
User Group to check the guest in and
out, then confirm the room
User Group in the ShoreTel
changes upon check in and
check out.
1.5 PASS Wake Up Call Set an automatic wake up
while in a room to call back in
a few moments.

Conclusion
DuVoice DV2000 Hospitality was successfully validated and approved with ShoreTel Connect
ONSITE.
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Additional Resources

ShoreTel Connect ONSITE System Administration Guide

ShoreTel Connect ONSITE Planning and Installation Guide

DuVoice DV2000 v6 Reference Guide
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