AVAYA

Avaya Solution & Interoperability Test Lab

Application Notes for Configuring DuVoice DV2000
with Avaya Aura® Session Manager and Avaya Aura®
Communication Manager — Draft 0.1

Abstract

These Application Notes contains interoperability instructions for configuring DuVoice
DV2000 with Avaya Aura® Session Manager and Avaya Aura® Communication Manager.
Compliance testing was conducted to verify the interoperability.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.

KJA; Draft: Solution & Interoperability Test Lab Application Notes 1 of 36
RRR ©2014 Avaya Inc. All Rights Reserved. DV2KCMSM



1. Introduction

This application notes contain instruction for configuring DuVoice DV2000 with Avaya Aura®
Communication Manager, Avaya Aura® Session Manager, and various Avaya endpoints. In the
compliance testing SIP trunks were used in between the DuVoice DV2000 Voice Messaging
System and Avaya Aura® Session Manager.

DuVoice DV2000 is a hospitality application that provides voicemail, automated attendant, and
wake-up call features. The compliance testing focused on integrating the DuVoice DV2000 with
Avaya Aura® Communication Manager and Aura® Session Manager.

2. General Test Approach and Test Results

The general test approach was to manually place intra-switch calls and inbound trunk calls that
were ultimately answered by the DuVoice DV2000. Depending on the type of call, the user then
had the option to leave a voicemail message, retrieve a voicemail message, schedule a wake-up
call or transfer to another extension. All inbound calls were routed by Communication Manager
to the DuVoice DV2000 hunt group via Session Manager, which were answered by the DV2000
with the automated attendant greeting. Internal calls that were unanswered were covered to the
DV2000 hunt group. The DV2000 would answer these calls with the voice mailbox greeting

of the subscriber extension. Lastly, internal calls placed to the DV2000 directly were answered
by the DV2000 with the voicemail menu of the originating extension with an option to retrieve
messages. For serviceability testing, the DV2000 and Communication Manager were each
restarted separately.

Testing is conducted jointly by Avaya and DevConnect members. The jointly-defined test plan
focuses on exercising APIs and/or standards-based interfaces pertinent to the interoperability of
the tested products and their functionalities. DevConnect Compliance Testing is not intended
to substitute full product performance or feature testing performed by DevConnect members,
nor is it to be construed as an endorsement by Avaya of the suitability or completeness of a
DevConnect member’s solution.

2.1. Interoperability Compliance Testing

The interoperability compliance testing included feature and serviceability testing.

The feature testing focused on exercising the core features of the DV2000 to validate the
integration interface to Session Manager using SIP Trunks. This included the automated
attendant, voicemail, wakeup call and performing guest check-in and checkout using the Room
Status Monitor functionality. The serviceability testing introduced failure scenarios to verify
operation of the DuVoice DV2000 after failure recovery.

2.2. Test Results

All executed test cases were passed.

2.3. Support
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3. Reference Configuration

Test configuration used during compliance testing consisted of following:
* Avaya G450 Media Gateway with Avaya 8300D Media Server running Avaya Aura®
Communication Manager
* Avaya Aura® Session Manager
e Avaya Aura® System Manager
* DuVoice DV2000 running on a Windows 7 Enterprise
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Figure 1: Reference Configuration
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment/Software Release/Version
Avaya Aura® Communication Manager 6.2 SP5
running on Avaya S8300D Server

Avaya Aura® Session Manager 6.3 SP5
Avaya Aura® System Manager 6.3 SP4
DuVoice DV2000 running on Windows ?
Server 2008 R2
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5. Configure Avaya Aura® Communication Manager

This section provides steps for configuring Communication Manager. All configuration for

Communication Manager is done through System Access Terminal (SAT).

5.1. Administer IP Network Region

Use the change ip-network-region » command to configure a network region, where n is an

existing network region.

Configure this network region as follows:
* Set Location to 1
¢ Set Codec Set to 1
* Set Intra-region IP-IP Direct Audio to yes
* Set Inter-region IP-IP Direct Audio to yes
* Enter and Authoritative Domain, e.g. avaya.com

change ip-network-region 1 Page 1
IP NETWORK REGION

Region: 1

Location: 1 Authoritative Domain: avaya.com
Name:
MEDIA PARAMETERS Intra-region IP-IP Direct Audio: yes
Codec Set: 1 Inter-region IP-IP Direct Audio: yes
UDP Port Min: 2048 IP Audio Hairpinning? n

UDP Port Max: 3329

DIFFSERV/TOS PARAMETERS

Call Control PHB Value: 46
Audio PHB Value: 46
Video PHB Value: 26

802.1P/Q PARAMETERS

Call Control 802.l1p Priority: 6
Audio 802.1lp Priority: 6

Video 802.1p Priority: 5 AUDIO RESOURCE RESERVATION PARAMETERS

H.323 IP ENDPOINTS RSVP Enabled? n
H.323 Link Bounce Recovery? y
Idle Traffic Interval (sec): 20
Keep-Alive Interval (sec): 5
Keep-Alive Count: 5
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5.2. Administer IP Codec Set

Use the change ip-codec-set » command to configure IP codec set, where n is an existing codec
set number.

Configure this codec set as follows, on Page 1:
* Set Audio Codec 1 to G.711MU

change ip-codec-set 1 Page 1 of 2
IP Codec Set

Codec Set: 1

Audio Silence Frames Packet
Codec Suppression Per Pkt Size (ms)
G.711MU n 2 20

Media Encryption

5.3. Administer IP Node Names

Use the change node-names ip command to add an entry for Session Manager. For compliance
testing, sm and 10.64.10.61 entry was added.

change node-names ip Page 1 of 2
IP NODE NAMES
Name IP Address
default 0.0.0.0
msgsrvr 10.64.10.67
procr 10.64.10.67
procré 38
sm 10.64.10.61

5.4. Administer SIP Signaling Group

Use the add signaling-group » command to add a new signaling group, where n is an available
signaling group number.

Configure this signaling group as follows:
* Set Group Type to sip
* Set Near-end Node Name to procr
* Set Far-end Node Name to the configured Session Manager in Section 5.4, i.e. sm
* Set Far-end Network region to the configured region in Section 5.2, i.e. 1
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* Enter a Far-end Domain, e.g. avaya.com

add signaling-group 1 Page 1 of 2
SIGNALING GROUP

Group Number: 1 Group Type: sip
IMS Enabled? n Transport Method: tls
Q-SIP? n
IP Video? n Enforce SIPS URI for SRTP? y

Peer Detection Enabled? y Peer Server: Others

Near-end Node Name: procr Far-end Node Name: sm
Near-end Listen Port: 5061 Far-end Listen Port: 5061
Far-end Network Region: 1

Far-end Domain: avaya.com

Bypass If IP Threshold Exceeded? n

Incoming Dialog Loopbacks: eliminate RFC 3389 Comfort Noise? n
DTMF over IP: rtp-payload Direct IP-IP Audio Connections? y

Session Establishment Timer (min): 3 IP Audio Hairpinning? n
Enable Layer 3 Test? y Initial IP-IP Direct Media? n

H.323 Station Outgoing Direct Media? n Alternate Route Timer (sec): 6

Note: Signaling Group, Trunk Group and Route Pattern for simulated PSTN calls for inter-site
calls over ISDN/PRI and SIP were pre-configured and are not shown in this document.
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5.5. Administer SIP Trunk Group

Use the add trunk-group » command to add a trunk group, where # is an available trunk group

number.

Configure this trunk group as follows, on Page 1:
* Set Group Type to sip
* Enter a Group Name, e.g. SM
* Enter a valid TAC, e.g. *001
* Set Service Type to tie

* Enter Signaling Group value to the signaling group configured in Section 5.5, i.e. 1

* Enter a desired number in Number of Member field

add trunk-group 1 Page 1 of 21
TRUNK GROUP

Group Number: 1 Group Type: sip CDR Reports: y

Group Name: SM COR: 1 TN: 1 TAC: *001
Direction: two-way Outgoing Display? n

Dial Access? n Night Service:

Queue Length: 0

Service Type: tie Auth Code? n

Member Assignment Method: auto
Signaling Group: 1
Number of Members: 25

On Page 3:
* Set Number Format to private

add trunk-group 1 Page 3 of 21
TRUNK FEATURES
ACA Assignment? n Measured: none
Maintenance Tests? y

Numbering Format: private
UUI Treatment: service-provider

Replace Restricted Numbers? n
Replace Unavailable Numbers? n
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5.6. Administer Route Pattern

Use the change route-pattern » command to configure a route pattern, where n is an available

route pattern.

Configure this route pattern as follows:
* Type a name in Pattern Name field
* Forline 1, set Grp No to the trunk group configured in Section 5.6, i.e. 1
* Forline 1, set FRL to 0

change route-pattern 1 Page 1 of 3
Pattern Number: 1 Pattern Name: Voice
SCCAN? n Secure SIP? n
Grp FRL NPA Pfx Hop Toll No. Inserted DCS/ IXC
No Mrk Lmt List Del Digits QSIG
Dgts Intw
1:1 0 n user
2: n user

5.7. Administer Hunt Group

Use the add hunt-group » command to configure a hunt group, where » is an available hunt

group number.

Configure the hunt group as follows:
» Type a descriptive name in Group Name field
* Type in a available extension number for Group Extension

add hunt-group 6 Page 1 of 60
HUNT GROUP
Group Number: 6 ACD? n
Group Name: DuVoice Voicemail Queue? n
Group Extension: 25099 Vector? n
Group Type: ucd-mia Coverage Path:
TN: 1 Night Service Destination:
COR: 1 MM Early Answer? n
Security Code: Local Agent Preference? n

ISDN/SIP Caller Display:
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5.8. Administer Coverage Path

Use the add coverage path n command to add a coverage path, where n is available coverage
path number.

Configure the coverage path as follows:
* Under COVERAGE POINTS, for Pointl type in the hunt group that was configured in
previous section. e.g., h6, where h stands for hunt group and 6 is the hunt group number.

add coverage path 6 Page 1 of 1
COVERAGE PATH

Coverage Path Number: 6
Cvg Enabled for VDN Route-To Party? n Hunt after Coverage? n
Next Path Number: Linkage

COVERAGE CRITERIA

Station/Group Status Inside Call Outside Call
Active? n n
Busy?
Don't Answer? y y Number of Rings: 2
All? n n
DND/SAC/Goto Cover? y y
Holiday Coverage? n n

COVERAGE POINTS
Terminate to Coverage Pts. with Bridged Appearances? n

Pointl: hé Rng: Point2:
Point3: Point4:
Point5: Point6:

5.9. Administer Private Numbering

Use the change private-numbering 1 command to define the calling party number to send to
Session Manager.
Configure private numbering as follows:

* Add entries for trunk group configured in Section 5.6
Note: For compliance testing, 5-digit hunt group extension 25099 routed over trunk groups 1
resulted in a 5-digit calling party number.

change private-numbering 1 Page 1 of 2
NUMBERING - PRIVATE FORMAT

Ext Ext Trk Private Total
Len Code Grp (s) Prefix Len
5 25099 1 5 Total Administered: 1
Maximum Entries: 540
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5.10. Administer AAR Analysis

Use the change aar analysis » command to configure routing for hunt group extension number
n. For compliance testing, hunt group extension 25099 was used for routing calls to DV2000.

* Set Dialed String to hunt group extension, e.g. 25099

* Set Min and Max to 5 for 5 digit extensions

* Set Route Pattern to pattern configured in Section 5.7, i.e. 1

* Set Call Type to aar
Note: An entry to dial plan will need to be added for extension range used in this step.

change aar analysis 25099 Page 1 of 2
AAR DIGIT ANALYSIS TABLE
Location: all Percent Full: 2
Dialed Total Route Call Node ANI
String Min Max Pattern Type Num Reqd
25099 5 5 1 aar n
252 5 5 2 aar n
257 5 5 10 aar n
258 5 5 10 aar n
25990 5 5 13 aar n
25999 5 5 98 aar n
26 5 5 10 aar n
27 5 5 21 aar n
275 5 5 10 aar n

5.11. Administer Stations

Administration of Avaya Stations/Extensions in Communication Manager and Session Manager
is not shown in this document. Please refer to document [1] and/or [2] in reference section of this
document.
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6. Configure Avaya Aura® Session Manager

Configuration of Avaya Aura® Session Manager is performed via Avaya Aura® System
Manager. Access the System Manager Administration web interface by entering https://<ip-
address>/SMGR URL in a web browser, where <ip-address> is the IP address of System

Manager.
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Log in using appropriate credentials.
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6.1. Add SIP Domain

Navigate to Home - Elements > Routing = Domains, click on New button (not shown) and
configure as follows:
* In Name field type in a domain (authoritative domain used in Section 5) i.e. avaya.com
* Set Type to sip

Click Commit to save changes.
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6.2. Add Location

Navigate to Home = Elements = Routing = Location, click on New button (not shown) and
configure as follows:

Under General:
* Type in a descriptive Name

Under Location Pattern click on New (not shown):
* Type in an IP Address Pattern, ¢.g.10.64.10.*

Click Commit to save changes. Screen shot shown on next page.
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6.3. Add SIP Entity - Communication Manager

Add Communication Manager as a SIP Entity. Navigate to Home = Elements 2 Routing 2>
SIP Entities, click on New (no shown) and configure as follows:
* Type in a descriptive name in Name field
* Type in the IP address or FQDN of Communication Manager in FQDN or IP Address
field.
*  Set Type to CM
* Set Location to the location configured in Section 6.2

Click Commit to save changes.

Note: It is assumed that SIP Entity for Session Manager has been already configured.
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6.4. Add Entity Link — Communication Manager

Navigate to Home - Elements 2 Routing = Entity Links, click on New (not shown) and
configure as follows:

* Type in a descriptive name in Name field

» Set SIP Entity 1 to the name of Session Manager SIP Entity

* Set SIP Entity 2 to Communication Manager SIP Entity configured in Section 6.3

Click Commit to save changes.

Emlity Links Commit Cancel
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6.5. Add SIP Entity — DuVoice

Add Communication Manager as a SIP Entity. Navigate to Home = Elements = Routing =
SIP Entities, click on New (no shown) and configure as follows:

* Type in a descriptive name in Name field

* Type in the IP address or FQDN of DuVoice DV2000 in FQDN or IP Address field.

* Set Type to SIP Trunk

» Set Location to the location configured in Section 6.2

Click Commit to save changes.

Note: It is assumed that SIP Entity for Session Manager has been already configured.
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6.6. Add Entity Link — DuVoice
Navigate to Home = Elements = Routing = Entity Links, click on New (not shown) and

configure as follows:

* Type in a descriptive name in Name field
» Set SIP Entity 1 to the name of Session Manager SIP Entity
* Set SIP Entity 2 to DuVoice DV2000 SIP Entity configured in Section 6.5

* Set Protocol to UDP
Click Commit to save changes.
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6.7. Add Time Ranges
Navigate to Home = Elements = Routing 2 Time Ranges, click on New (now shown) and
configure as follows:

* Type in a descriptive name in Name field

Click Commit to save changes.
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6.8. Add Routing Policy - Communication Manager
Navigate to Home - Elements > Routing = Routing Policies, click on New (not shown) and
configure as follows:

* Type in a descriptive name in Name field

* Under SIP Entity as Destination, click on Select (not shown):

o Select Communication Manager SIP entity added in Section 6.3
* Under Time of Day, click on Add (not shown):

o Select time range added in previous step

Click Commit to save changes.
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6.9. Add Routing Policy — DuVoice
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Navigate to Home = Elements = Routing = Routing Policies, click on New (not shown) and

configure as follows:
» Type in a descriptive name in Name field

* Under SIP Entity as Destination, click on Select (not shown):
o Select DuVoice DV2000 SIP entity added in Section 6.5

* Under Time of Day, click on Add (not shown):
o Select time range added in previous step

Click Commit to save changes.
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6.10. Add Dial Patterns — Communication Manager

Navigate to Home - Elements > Routing = Dial Patterns, click on New (not shown) and

configure as follows:

Under General:

* Set Pattern to prefix of dialed number
* Set Min to minimum length of dialed number
* Set Max to maximum length of dialed number

* Set Domain to domain configured on Section 6.1

Under Originating Locations and Routing Policies:
* Click Add and select originating location and Communication Manager routing policy as

configured in Section 6.8

Click Commit to save changes.

Note: For Compliance testing, dialed number of 25xxx were used to route calls to
Communication Manager. Thus, pattern, min and max values were all set to 5.

Dial Pattern Details

General
* Pattern: 25
. Min: 5
" Hax: 5
Emergency Calli
Emergency Priarily:
Emergency Type:

SIF oAb -ALL-

HNalas:
Originating Locations and Routing Policie
Add| Ramoss
1 item
Rowating
Drigena bimg Kowhing
riginating Locatiom Hame - i - ; Rank Py
Leratinm Hotex Paolicy Nams Disablbed
" ALL srm=brl
Calact : AN, Mo
KJA; Draft: Solution & Interoperability Test Lab Application Notes

RRR ©2014 Avaya Inc. All Rights Reserved.

Coamamt Canos

Filter: Enable

Rowting Policy HouBing

[kEetination Peliry Hokau
erm=trl
23 of 36
DV2KCMSM



6.11. Add Dial Patterns — DuVoice

Navigate to Home = Elements = Routing = Dial Patterns, click on New (not shown) and

configure as follows:

Under General:
» Set Pattern to prefix of dialed number
* Set Min to minimum length of dialed number
» Set Max to maximum length of dialed number
* Set Domain to —All-

Under Originating Locations and Routing Policies:

* Click Add and select originating location and DuVoice DV2000 routing policy as

configured in Section 6.9

Click Commit to save changes.

Note: For Compliance testing, dialed number of 25099 were used to route calls to DuVoice.

Thus, pattern, min and max values were all set to 5.
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- Girigimating Rowling Rasulieng Palicy
Uriginating Location Hame - Location Hokbes Folicy Manme Rank Policy Hleatnatson
Drisa belid
Tast Boom 2 dudGGd=try ] 1 LS
Tait Ream 2 dwdO0d-brn al w2 50011
Tait Ream 3 2000 -br il w20t
Salass ; All, None
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7. Configure DuVoice

To configure SIP connectivity to Session Manager, locate the SETUP.exe file for DuVoice
DV2000 and open it.

On the Wizart Start window select Next

Welcome o the Duvoice Sebap \Wizard,

This weizatd wall guidke oo hicangh the iratial setup and eonfigustion of pour
Wicoer bl it i Soarvied.

oan vll reeed bo kncw all of the follovang m order bo proceed:
- Type of Telephons Switch.
« Sibe Mame.
« Sibe belephone rumber.
- Exbenision numbers for each voice port.
- SIF zerved [regeira) name of 1P addess
IF instaling FAaj:

- Exberizion rumbes for aach fax port.
« CIOM Pout mach Fax podt walll b conpeced o,

< Back | Hest> | Cancel Hedn
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On the Site Information window, fill in the fields marked with * and click Next.

Erder the requeed sthe mformation. The ophicnad information should be flled
i if you aee using any type of FAX apphcation.

-~ Site Information
Maene: |Avayslnc .

Site telephars rumber. i |E|II = |EE'LE121 "

Fa telephone nismber: | I 1- I

Addrezs: Ciy.
[123 88C Dirve « [Lettersvite -
Stale or Province: Zip i Fostal Code
P‘h’ s IIJIH:I o
® |bere: neuaned.
cBock || Mesr | Cancel Helo
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On the PBX Model window, select Avaya = Avaya Communication Manager with SIP
Enablement Services and click Next.

Sedect the tedephors sypstem the Duvoice will be conpected b,

I oy oy ot s o pasiticadlar belapdhuone system keled seboct Ot

& Avaye
| Sovaen Lona Communications: Manags

Svvapa funa 5 C51000
Awapa IP Difice
= Avapa Drefirshy
[ Oty
- Cisco
B Dialogic PIMG
B Mabel
B NEC
{~ ShoneTel
[~ Siemens
I 5IP Gabeway

- Panasoric

R ] Cosremuracatons b BB ath SIP Enabdesnerd Se

1 [ i

< Back Hewt » Cancel

Hedo

il

KJA; Draft:
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On the MWI Method window, accept the default values and click Next. Please note that MWI
method will be changed to SIP in a later section.

Choose thie method by wihich meszage: wabing ights wall be 52t and

= SIP Moty

C TarA

= 5MDI

& Inband usng a feature o shartcodd

O HTTP

Entes the code wied ba set and clea the message walting bohts. Enter

&n E lor the extensacn rumber. | an E i nob specifeed il wil be
subamatic-aly added io the end of the code.

For example "8 E" of "4E

Set code Chear code

= &

< Back Blest » Cance Helo
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On the SIP Information window, type in the Session Manager IP Address in Server IP
Address or DNS Name field and click Next.

Erder the serves name o IF addiess of the SIP negishiar with which the SIP
poits will b registered: this is optional but recommended. Typacaly, this wil
b= the seavar nare o [P address of the 1P PR

Server IP Addiess oo DNS name: |1u51-.msz

<Back || Hedt> | Cancel Help
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On the Voice Ports window, type in the Hunt Group that was configured in Communication
Manager in Voicemail Huntgroup field.

T e -~

T bz spshem wall b configured foe 4 wosce mad ports. [F wou know the

eatension of each port erier & in the space provided by chicking the perts
extarvion liekd belowe, Erfening the exdension numbeds is requeed o some

IFreu do rot Krows Hhe esdersions baave Hhem blark, they can be enlered
Rates i Ssten Coanfiguir stion,

Woscemad Hunigroup: |EEIHB

[T Auto increment extension nlsmbers based on e 1.

Mumber | Estersion

Pt 1
Pout 2
Pout 3
Pt 4

L] LR

< Back Blest » Cance Hedo

KJA; Draft:
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If this is not done, on some systems the PBX
will give an error about the identity being wrong
when callouts are attempted.
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ssorensen
Text Box
Update:
Enter the huntgroup number in the extension field for each line.

If this is not done, on some systems the PBX will give an error about the identity being wrong when callouts are attempted.


The final screen shows the configuration, click Finish.

Thes completes the selup wizard. Please ieview the seltings below and §
they &re conecl piess Frash

The defaull iretalation only installs 1S Erglch and poun system i ensblad fo
B additional language(s]  Addbional language installs ame avalabbes via
Duivoice com kocated under the Downloads sechon.

[
T edephwore: [BOD) 55512121 w
PEC Template: SIP_ACM_SES.
Mezeage weiting method vl be e b [NBAMD.

Wwill Creabe 4 voice mad port|sf
Pait 1 &l Esbarision:
Puout 2 al Eshersion:
Pout 3 at Estension:
Pait 4 sl Estermon: |

Poit 1 at Hunk group: 25093
Paut 2 al Hunk group: 25053
Port 3 al Hurt group: 250593 -

Drcak d =k Lo sk e s “HRINHCEN

¢ Back Firih Cancel Help
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7.1. Configure MailBox

To configure mail boxes for guests, open Mailbox Administration, and select All in the left pane.

Corfizuwsos  klsloos [e-pabes =al:
Citlnizi o _ & h'hhmllr.l'lw | Bieek =amm [N | T | Fawhw | sealize | it | Bk | na I11IIlIill|
Eriap i [ LIEET TS Tacdel Cpoaa Fakleiees Snniond AL o 111
= Gusit g1 g5y G i Sars vae Srea Srnkbletees Swes igheBleed dizh 1 11
o £g g Benre Twdres: e Matieeet drwblesees Sewes Dattned 1 1
el e s B Gwdres: el Cmiiegr  drnklesees Fateibs Cmfoer Yen. 1 11
g L LN R~ Eigrsl e kleises Cusd Saedaen 2 1
; et el LU Pz il Frubleiw e Gusid SR T ] 111
_ " et el L SrEaddnl 72007 BLTET Fakleiees Snniond Sadacn 1 11
= Elig FEEES TLLY R il Yetablirias Gt feuadin 1 ]
= lenjuaje e TR Rrae [ Yeablereee  Gusst Sidia 1 1
Seereh Bt i
RBazestls Chatyas
Faza-th Croated
Selamas
4] | N " ;
“onni o raibzes 20 s nng | HIw F]

To add a mail box, right click on the right pane and select New.

Dutrbutionbict | Wwdio | Evienaben | Bt neevst || Type | Demmipion | Locewos | £t T Mewsatipeges |
Brgap ] 1] Dpeaicr Sardard  Opanitce Defuu®Locabion  Saredard STAMDARD i bl
i st W Gobam Agmred Sytem Mo Grertngs Dehullocition Sytem Hight Mar Action b oa%
8 L] ] Tyrbarn Ry Sytem Dok [rafaulkt Lecation  Sgefem Darcorret [ [
yrcdyrd i Byrtam Meptead Hancard P Bomge Dafauklosation Foldyibes Faxdiction Wy ¥ o
Srhtm e e L2 Gurif Defaul Logation  Gueid wrdud 1 [0
e e Ee Esem Guert Dfalt Losation.  Guert urdurd ] [
s i Geeded 1503 Sandéwd Defaul Location  Sardard  Sawndued ] )
- Settngs L AL Eoem T e DefaulLocation. Guert Srdand ] FIT
B Larsjuege TR MmN Boem Guest Defau Lodation  Guest Stwridund ] )
Senich Reis
Fantly Chinged Amngeloent s
Fastarithy Crented Hew
Salbected [y
2] | | E - C
| Tetak: § madbeases (L rermaning M
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On the Create Mailbox window, the in the station extension and select Guest for Mailbox

Type, click OK.

Create Mailbox '
Mailbox Number  |25007
Creste Bated Ore
& Maibos Type -
(™ Madbox Template | AudioText =]
Gt malbon
| ok Cancel |
One the next window, accept default values and click OK.
Create Maillbio: 25004 =5
B Crasreer Sethinegd Ohwner Settings
- Advanced . :
Address List Owereas |ndoimabcn Progsaihes
Mailbox Statastic s Edericn |ﬁII'I| D e riplicn |
Message Delrery Passweed [
& Motifications > Cos: |Guest | w
Single Digit Actions Fest Name [Fioom Locsbort  [DeldiLocaion =] Desds..|
peed and Valume Lt M ooty | L IE"""“. j
Greating Opticrs
| B Hids lon Dinsschony I Lerspasge sol by
gt
e | B Tidwiial Complate
I Call Blesckineg O
= 0K | Conce | e |
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8. Verification Steps
This section describes verification steps that may be used to verify SIP connectivity between
DuVoice DV2000 and Session Manager.

8.1. Avaya Aura® Session Manager
On the System Manager, navigate to Home = Element - Session Manager = System
Station = SIP Entity Monitoring.

Verity the Conn. Status and Reason Code are Up and 200 OK.

SIP Entity, Entity Link Connection Status

This page displarrs detaled connaction status for all entity inks fram all
Sesaon MManager instances o a ange SIP entity

All Entity Links o STIF Entity: dv2000-1r1

.Elﬂll.l‘_'. Details for the selected Session Manager;

Summary View |
1 tems = Rafrash Filter: Enahde
SIP Emtity
Comn. Raason Link
Sassion Managar ::HMH Port Prota. Dy Status - —
) asm-trl 1064, 10.24 5080 LA FALSE L 0 Ol g
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9. Conclusion

DuVoice DV2000 passed compliance testing. These Application Notes describe the procedures
required to configure DuVoice DV2000 to interoperate with Avaya Aura® Session Manager and
Avaya Aura® Communication Manager to support the network shown in Figure 1.

10. Additional References
Product documentation for Avaya products may be found at http://support.avaya.com.
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